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1. O6uwue nonoxeHns

HacTosiuee Monoxerne paspaboTaHo B COOTBETCTBMM CO CrieayoLmmMm HOPMaTUBHBIMM
NpaBoBbIMY GKTaMU:

MparkaaHckuii koaekc Poccuitckoi denepauuu (raest 4, 22, 25 - 29, 39, 54, 59),
3akoH Poccuiickoil depepaunn «O 3awure npas notpebureneit»,

3akoH Poccuiickoi Pepepaunn «O6 00pasoBaHnmny,;

3akoH Poccuiickoi $epepaumnn «O6 0OLECTBEHHBIX OPraHn3auunaxy;

3akeH Poccuiickoii ®epepauun «O ByxranTepckom y4eTey,

MonoxeHua no Byxrantepckomy y4eTy «OTHET O ABWKEHW SEHeXHbIX CPeACTEY

(MBY 23/2011);

e [paBuna oKasarus NnaTHbIXx 0OpasoBaTebHLIX YCnyr B Cepe AOLIKOMBHOTD, obLero u
npodheccroHansHOro 05pasosaHus, yTeepxaeHHbie NocTaHosneHnem MpaBuTenscTea
Poccuiickon ®enepaunn ot 05.07.2001 r. Ne 505;

e pukas MunucTepcTaa obpasosanua PO o1 10 vtons 2003 r. Ne 2994 «0O06 yTeepxaeHun
npUMepHoit hopMbl AOroBOpa 08 OKasaHny NNaTHslX 00pasosaTenbHbIX yenyr 8 cthepe obLyero
obpaszopaHnay,

e Ycras INMOY Ocrawkosckan ALl JOCAAD Poccun

1.2 HacToswwee MonoXeHne pernamesTrpyeT npasuna opraHusauui obpasoBaTtenbHbiX NNaTHLIX
ycnyr B MOY Ocrawukosckasn AL JOCAA® Pocciv (nanee no TeKCTy - narHbie ycnyru).

1.3 HacTosiwee MonoxXeHue perynnpyeT OTHOLLEHUS, BosHUKalowue Mexay Oby4atowmmes 1
vicnonHuTenem MQOY Ocralukoeckas AL [JOCAAD Poccuu

1.4 lMNpumeHsiemMble TEPMUHbI:
«0ByYaroWuics» - OPraHu3aLma nav rpakaarit, MeoLLMe HaMepeHve 3axkasars, nwéo
3akasbiBaolL e obpasosaTentHbie yeryr Ans ceba unu HecosepLLIEHHON@THUX FPAXLaH, nudo

nonyvaroLyue o6pasoBaTensHLIe YCnyru UUHO;

«ucnonHumensy - Octawkosckas ALl JOCAAD Poccui, okasbisatolne nnarHele
obpasoBaTenbHLIE YCNyrd B peanvsauumn nporpamm Ha4ansHoro npodeccnoHanbHoro 06pasoBaHus.



1.5 Llenoto neatensHoCTy YUpesaeHua SsBNAeTCA: NOAroTOBKa, NepenCAroToBKa, NoBbilleHne
KBanuukaLum paboTHUKOB KBanMguUUMpOBaHHOrO Tpyaa B pamKkax NporpamMmbl HadanbHow
npodeccroHansHON NOATOTOBKW.

1.6 Ocrawkosckas ALl IOCAA® Poccun UMEET NPaBo OKasbiBaTh NMaTHbIE YCNyry NpefycmMoTpeHHble
YCTaBOM NpUHOCHLLNE [OXCAbI

e  OCYLIECTBNEHME UHO AEATENbHOCTY, HE 3anpelleHHON 3aKOHOAaTENLCTEOM P®;

1.8 Ortkas OByualoLlerocs, ero poauTenei (3akoHHbIX NPEACTaBUTENel) OT npeanaraemblX nnaTHbIX
06pa3oBaTenbHbIX YCMyr He MOXET ObiTb NPUYUHON YMEHbLLeHWs 06bema NpeaoCTaBNsAeMbIX eMy
OCHOBHBIX 0Bpa30oBaTeribHbIX YCIyr.

1.9 TpebBoeaHua K okasaHuio nnaTHbix oGpasoBaTesbHbiX YCNyr, 8 TOM YACNE K COASPXHKAHNIO
oBpasoBaTenbHbiX NPOrpamm, ONpeAenAloTCs Mo COrMalleHNo CTOPOH U MOryT ObiTb Bbille, YeM 3T0
NPeayCMOTPEHO FOCYAapCTBEHHbIMY 06pa3oBaTenbHbIMU CTaHAapTaMu.

Ocrauwkoecks ALl JOCAAS® Poccun obasaxa obecneynTb okasaHue nnaTHbIX 00pasoBaTenbHbIX
yCryr B NonHoM o6beME B COOTBETCTBUM C 06pasoBaTeneHblMy nporpamMamMit U yCnosuamm 4orosopa 06
OKa3aHWK rNaTHbIX 06pasoBaTenbHbiX Yenyr (fanee UMEeHYeTCA — 4OroBop).

2. Mepe4yeHb NNaTHbIX ycnyr

2.1. Ocrawkoeckas ALl JOCAA®D okasbiBaeT Ha OrOROPHOW OCHOBE Clnedyolive nnaTHbie yenyru 8
cthepe 0BpasoBaHus No cnedyrouum cneunansHoCTSM:

- BOAVTENbL @BTOTPAHCNOPTHBIX CPeacTs kareroput «B», «C», «CEy;
- nepenoaroTosky soguTtenel TC kateropumn «B» Ha «C» .»C» Ha «B»

2.2, YupexgeHnue UMeeT NPaBo OCYLUECTBNATL CNefYIOWWE BUbl AEATENbHOCTU NPUHOCALLNE noxopn,
s  OCYLUECTBNEHUE UHOV OEATENbHOCTH, He 3anpelleHHoi 3akoHoaaTenscTeoM PO,

2.3. TpaBo YuypexgeHus ocyLeCTBNATL AEATENBHOCTD, Ha KOTOPYIC B COOTBETCTBUM C
3akoHopaTenscTeoM Poccuiickoil ®epepalun TpebyeTes cneunanbHoe paspelleHmne — NULeH3ns,
BO3HMKEET Y YUPEKAEHNA C MOMEHTa €€ NONYYEHUs UMK B YKa3aHHbI B HEN CPOK ¥ NPEKpaLLaeTcs 1o
MCTEYEHWI CPOKa €€ LeliCTBISA, ECNi UHOE HE YCTaHOBIIEHO 3aKOHOAaTENbCTBOM Pd.

3. MopAanok oKasaHWuA NaTHLIX YCnyr

3.1. [ns oxasaHus nnartHeix oBpasosarenbHbiX YCyr asToLLKoNa co3gaeT crneayoume
Heobxoaumble YCNoBus:

-~ COOTBETCTBME LECTBYIOLMM CaHUTaPHLIM Npasunam v Hopmam (CanlluH)

—  cooTBeTcTBUE TpeBOBaHUAM NO OXpaHe i Ge30NacHOCTY 3A0pOBLA NoTpebuTenei ycnyr
—  KadvecTBeHHOE Kagposoe obecneqeHne

—  HeoOxogumoe yueBHO-METOLUUECKOE 1 TeXHWYecKoe obecneyeHve

3.2. OTBETCTBEHHbIE 32 OPraHU3aLio MNaTHOR YCyrn NPOBOASAT MOArOTOBUTENbHYH paboTy,
BKITIOYAIOLLYIO B ceBs U3ydeHMe Cnpoca rpaxkaaH Ha NpeaoCcTaBnaemMylo yenyry, peknamHyio LEeATENbHOCTb.



3.3. B peknamHyr AeATenbHOCT 00A3aTENBHO BKIIOYAETCH AOBEASHNE [0 notpebuTens (8 ToM
YKCRE NyTEM Pa3MELLeHMs Ha NHOPMaLUMOHHbIX cTeraax B Ocratukosckoi AL OOCAAD v B ceTK
«MHTEepHET « A0CTOBEPHON UK opMaLK 08 UCNOMNHUTENE 1 OKa3blBEEMbIX NNaTHbIX yenyrax,
oBecrneunsatoLLEl BOSMOXKHOCTbL WX NpaBunbHOro Beibopa. VIHopMaLus COAepXIT Criedyolne CBeaeHns:

a) «UCHONHUMEE» - HAUMEHOBaHUE 1 MECTO HaxOXAEHNA, @ TaloKe CBEASHNA 0 Hanuynu NMLEH3UN
(ecnw aTo obpasosaTenbHas AEATENDHOCTD) C yKasaHmem perucTpauuoHHOro Homepa, cpoka aefcteus u
opraHa, vx BblaBLUero,

6) nepeyeHs NAaTHbIX YCIyr, CTOMMOCTb KOTOPBIX BKIOYEHa B OCHOBHYIO naty no A0rosopy,
fiepeveHb AOMOMHUTENbHbIX MIaTHbLIX YCIyr, OKadsiBaEMbIX C cornacus noTpebuTtens, nopsaacK ux
npefocTasnedns,

B) CTOMMOCTb ANaTHbIX YCNyr, OKa3biBaeMblX 32 OCHOBHYHO NNaTy N0 AOrOBOPY, a Taloke CTONMOCTb
rnaTHbIX YCNYr, OKasbiBaeMbiX 38 JOMOSHUTENBHYIO NNaTy, ¥ NOPSAOK UX onnatel,

3.4. VicnonHutens 0653aH Takke NpeaocTasuTh 451 03HAKOMIERUs No TpeboBaHuio noTpeduTens:
a) Yerae NOY Ocrawkosckas AL JOCAAD Poccuu;

6) NMUEH3MIO Ha OCYLLecTBNEeHre 0Opa3oBaTENbHOM AEATENBbHOCTY U ApYrne AOKYMEHTEL,
pernameHTupyioLLne opraninsauuio obpasosarTenbHoro npoLiecca B asToWKoNe,

B) TenetoH aBTOLWKONbI.

3.5 HauanbHuk OcTawkosckon AL JOCAA® Poccun Ha OCHOBaHUW NPearnoxeHnin 0TBETCTBEHHbIX
MY M3naeT npuKkas ob opraHu3aLuy KOHKPETHON NnaTHOW yenyru B LKone.

Mpukasom yTBEPMLASTCA:

—  1OPRAOK MpefocTaBMeHus MnaTHo yenyru (rpaduk, pexnm paboThl);

—  yyeBHan nporpamma, BKIOYELWan y4ebHbId nnaH;

—  KaapoBblii cocTae (pyKOBOAWTEMb, MpenohasaTenib, rpynna npenogaeatenei) n ero
dyHKUKMOHANbHbIE 0653aHHOCTY,

—  CMETbl IOXOMOB 11 PACXOMOB, B T.4. PacHeT Ha 0AHOro NOTPebUTEns AN onpeAeneHns LeHs
ycnyru;

—  coctas notpebutenen yenyr,

—  OTBETCTBEHHOCTb NIl 38 OPraHu3aunio nNnaTHoM yCnyru;

—  RAbroThl NO ONfaTe NIiaTHOW YCryru.

3.6. HavasbHUK 3aKnioYaceT 4oroeopel ¢ noTpedutenamy Ha okasaHue nnaTHbIX YCnyru v npu
HeoBX0ANMOCTA MaTHOI COMYTCTBYIOLWER ycnyru.

ABTOLUKONA He BNpase okassiBaTb NPearovTeHne ogHoMy noTpebutento nepea Apyrum B
OTHOLLEHMM 3aKMiOYeH!s OroBopa, KpoMe Cryqaes, NPpeayCMOTPEHHbIX 3aKOHOM 1 MHBIMU HOPMETVBHBIMY
NpaBoBbLIMK aKTaMi.

3.7. Jorosop 3aKnioYaeTcs B MCbMEHHO (hopMe 1 COAEPXKUT CNeayione CBEAeHNS.

a) HaUMEHOBaHUE UCTMONHUTENSA U MECTO Ero HaxXOMAeH!s (topuavYeckuit agpec), B AaHHOM cnyyae
MOV Octawkosckoi ALLl JOCAA® Poccuu;

6) HaMMEHOBaHWE OpraHN3aLmuy NNu aMUINIo, Ms, OTYECTS0, TENEOH 1 aapec Oby4aroLierocs
unu notpebutens,

B) CPOKM OKasaHus NNaTHbIX yCnyr;

r) YPOBEHb 1 HanpaseHHOCTb OCHOBHBIX, AOMONHUTENLHEIX I UHBIX MPOTPaMM, nepeyeHs (BuAbI)
rAaTHbIX YCryr, UX CTOMMOCTb W MOpsA40K onnarbl,

L) Apyrve Heobxonumbie CBeAeHUs, CBA3aHHbIE CO creurdrKoi oKasbiBaemMblX NNATHBIX YCIyT,

€) JOTKHOCTb, hamMUIMIo, UMA, OTYECTBO NULA, NCANUCKIBAIOLLErO A0TOBOP OT UMEHW NCNONHUTENS,
€ro NoANUCh, @ TaKkxe NoAnuck noTpeduTens.

MpumepHan popma dozoeopa npedcmasrierHa 8 MpunoxeHuu.

3.8. B neproa 3aknioueHrs 4oroBopos no npockte notpeburens ucnonHuTens obszaH



Ap24ocTaBuTe 0AA O3HAKOMNEHKR:

a, ofpasupbl 4OroBOPOE:;

£1 OCHOBHBIE N AONONHUTENbBHLIE POrPAMMbL TIPOIrPaMMbI COMYTCTBYIOWMX YONRYT (€
NUEAYOMOTRE DL,

B ACNONHATENbHLIE 0DPA30BATE N bHBIE NPOTPAMMB!, CNELIMANBHLIE KYDObI, LKL QUCLANTNH 1
ALYTNE RONONHUTENBHBIE ODPA3CBATENbHBIE YCNYIA, CONYTCTBYIOLLNE YCNYIY, OKashisaeMbie 3a Nnary
TObKO ¢ cornaews noTpebutens;

[} pacqeTsi CTOMMOCTY (MM CMETY) ANaTHOW Yenyru;

A: NEpeveHt KaTeropui neTPEdNTENEeN, MMEILLIMX NPABO HA NOMYHEHUE FBTOT, 8 TAIoKe reps
Ae707 NR2ACCTasnAemMbiX NPY OKa3aHUK NIATHBIX YCNYT, B COOTBETCTBUN © EASDANBHBIMK 38K0ME
Wenibty HODMETURHBIMU NDABORLIMN AKTAMY,

viciornsuTens 06s3ad coobujate noTpebuTento rno ero npocsbe Apyrue OTHOCALLMECS K AOFOBOPY ©
COOTBETCTBYCLLSW NNATHORA yCnyre ceegeHnit.

39, [10roBOp COCTABMAGTCA B BYX 3KIEMATIAPAX, OAUH N3 KOTOPLIX HAXOAUTCS Y UCACIHUTENS
aoyron - v notpeburens

3 10. B cnyyae ecni nNaTHbIe yCnyrt B LUIKONE OKa3bIBAIOTCS APYrMMM OBPasoBaTenHbivMy 1 HE
o0paszoBaTerbHbIMK YUPEKASHUSMY v OPraHn3aUMAMN, FPEKASHEMY, 3BHUMBIOLIMMIICA NHANBUAYETBHOV
TP/OOBOV NEJArorMieckon UNnu UHOM ASATENBHOCTLIO, TO C HAMM 3aKNIOYARTOS ACrOBop 0B apenae unu o
COTRDYAHAYECTRE NPW HANUYAK Y HUX CNEAVIOLMX AOKYMEHTOR!

a) CBuAeTEeNbOTRA O FOCYQEDCTBQHW]M perncTpauynn opranmnsaliiy win rpaxiannHa B Kadecree

A-OAVMBRAYANLHOTO NDEANDUHUMATENR ¢ YEE3aHWEM HEWMEHOBAHWUA 38PerMCTRUDOBABILEID wx

0) NrUeH3W0 Ha OKa3bIBEEMYID B BUE NNATHOM YCAYTA ASATENBHOCTL {0BPas0BATENbHY IO,
OXDAHHYKO W T [ B COUTBETCTBUW C AGACTBYIOLWM 3BKOHOAATENLCTBOM] C YKA3AHIENM DETUCTHALVOHHOM
omepa, cpoKa OedCTBUA v OpraHa, ero BeiAaBLuero;

B CBAASTENLCTRA O MOCYAADPCTBEHHOW akkpeauTaumn (Ans oBpasoBaTenbHbix yHDEMAEHUI ©
YHABAHUEM DETUCTPAUKMOHHOID HOMEPA, CpOKa AeliCTBUA 1 ODIranHa, ero Buljasiiero

311 MecTo oKasarust NNaTHeIX yenyr ONpefenseTcs B COOTRETCTBIM C DACTINCEHMEN ORI aHn3aLun
00pAaltoBETENLHOIO NPOLECcCa, B cBODOAHLIX y4eDHbIX KNaccax.

312 HanonuaemocTs TRYNN ANA 3adATWl onpedenneTcs B COCTRETCTBWMY © NOTREedHOLTRI
norpebutenedt Ho He Sonee 30 B rpynne

313 MpogomknTenbrocTs 3aHATVA yCTaMapnweaeTea: 45 MunyT - akaiemMiyeciiid wac 1ecpud
BT MUHYT - acTROHOMUYECKHMIA HYaC BOKAEHUS B COOTBETCTBAN ¢ PACIINCAHUENM 3EMATII

4. TMopapox NonyvYeHUa U PacxXoioBaHusa JeHeXHbIX CRelcTs

4 1 fot D65MT‘°ﬂb 0bfA3aH ONNaTUTL OKA3bIBAEMbIE MNaTHbIE YCINYIA B NOPALIKE
vREGaMeble B QOTCe0ODE. CTONMOCTS OKa3uIBAEMbIX NNATHLIX YCIYF B A0TOBODE ORDE]
COFNZLEHnD MexXly winonunTenam v E"Ii}'?'pfiﬁkﬁ@ﬂ&i‘ﬂ B COOTBETCTEWA C yTBEpHE

} 2 OnnaTa NnaTHbIX YCNyr NPOU3BOAMTCS KaK HANMUHBIM NYTem (4Epes Kaccy aBToLIKO Ll TaK 1

 @3HanUYHLIM NyTeM (Ha pacyeTHbii cyeT). Mo Tpebosannio NOTPECHUTENIo B COOTBETCTBIN C
sAKOHOLATENLCTROM Poccuiickoi denepaliiy BeiAaeTCH AOKYMEHT, NOATBEPHAAIOUAA ONNATY YCIYT.

roawgarHaMit, 3aHiMaloWwMmmncs memewnyaanoﬁ '!‘p'y’,[}()ﬁ(}i‘;‘n NefTeNbHOCTEHY, MOMET NDOWEE



HEenocpeACTBeHHO 3TUM UCTONHUTENSAM YCIyr (HanuyHbIM uni GesHanuuHbiv nytem). Mepenava
HanMYHbIX JEHEr B NHbIX CMyYanx NULaM, HEMOCPEACTBEHHO OKasbiBalOLLUM NaTHbIE YCRYTW, UK ApYTM
Nnuam sanpewaeTca.

4.4 MNOY OcTawkoeckaa ALl JOCAAD Brnpase CHUXaTh OTAENBHbIM NULUAM LEHb! Ha NMaTHbIE
ycnyru, 0cBoGOXAaTh OT YNNaThl NONHOCTLHO.

4.5 NMOY OcTtawkoeckas ALl JOCAA® no ceoemy YCMOTPEHWIO pacxogyeT cpencTsa, nonyyYeHHbie
OT OKa3aHvs NNaTHbIX Yonyr. MonyyeHHbl i JOXOL pacxoayeTca Ha LUenu passuTing ABTOLLKOMb! B
COOTBETCTBWM C YCTEBHOW AEATENEHOCTHIO!

— passuTue 1 CoBepLUEHCTEOBaHUe 00pasoBaTensHOro NpoLeces;

— passuTue marepwancHoi 6asbi;

—  yBENUYEHWe 3apaboTHOI NNaTkl COTPYAHMKAM (B T.4. PYKOBOAUTENHO LUKOMbI);
—~  OpYrve LUenu 8 COOTBETCTEUW C YCTaBHOM OEATENbHOCTLH).

4.6.ByxranTepusi aBTOLUKOMbI BEAST YUeT NOCTYMNIEHNA 1 MCNONB30BaHUA CPEACTB OT NNaTHbIX
YCRyr B COOTBETCTBUM C ASACTBYIOLUM 38KOHOAATENbCTBOM.

5. OTBeTCTEEHHOCTL UCMOSHUTENA U norpeGuTenﬁ npv oKasaHWK NiaTHbLIX yocnyr

5.1 McnonHwTene OKasbiBaeT nnaTHbie yCﬂer B nopﬂm(e A B CPOKWK, OnpedenedHHble ,D,OFOBOpOM, nBe
COOTBETCTBWU C €0 YCTABOM.

5.2. 3a HewcnonHexue, NBo HeHapnexalee ucnonHeHune o683aTenseTs No JOrosopy
WCNOMHUTENL U NoTpebuTenb HeCyT OTBETCTBEHHOCTb, NPEaYCMOTPEHHY AOrOBOPOM U

3aKoHO4aTenbCTBOM Poccuiickoin ®epepaunu.

5.3. Tpw OGHAPYXEHWM HEOOCTETKOB OKA3aHHbIX MIaTHbLIX YCIYr, B TOM YUCME OKasaHus nx He B
nonHom o6beme noTpebuTens npaee no coemy Buibopy norpebosaTs:

a) 6e3803ME3/4HOM0 OKA3aHUsA NNATHBIX YCIYT, B TOM 4YMCNE OKasaHus oOpasoBaTesbHbX YCryr B
nofIHOM 06BbEME B COOTBETCTBIMN C 0B6Pas0saTenbHLIMY NPOrpaMmMamy, yyebHeIMy NNaHaMu 1 [OroBopoM;

€) COOTBETCTBYHOLLErO yMEHbLUEHUA CTOUMOCTI OKa3aHHbIX MNaTHbIX YCyT;

B) BOZMELLSHUA NOHECEHHbLIX MM PacXof0B NO YCTPaHEeHUD HeAOCTaTKOB OKa3aHHbIX nnaTHbIX yenyr
CBOMMW CWITaMi MNK TRETbUMU NkUaMn.

5.4. MoTtpebuTens Brpase pacToprHyTh AOroBop 1 NoTpebosaTe NOMHOrO BO3MELLEHUS YObITKOB,
€CINK B YCTAHOBMEHHbIN J0rOBOPONM CPOK HEAOCTATKN OKa3aHHbIX NMNaTHbIX YCNYr He YCTPpaHeHk:l
venonHuTenem NuBo UMEHOT CYLLECTBEHHbIN Xapakrep.

5.4, Ecnu McnonHuTens CBOEBPEMEHHO HE NMPUCTYTUT K OKasaHUIo NNaTHbIX yenyr Wnn ecnu Bo
BpeMs OKa3aHusl NAaTHbIX YCnyr cTano O4eBUAHbBIM, YTO OHO He DyAeT OCyLeCTBIEHO B CPOK, a TaKKe B
cryYae NpocpoYKY OKa3aHusa Takux yenyr notpeburens Bnpase no CBoemy Bbibopy:

a) HasHauuMTb UCMOMHUTENO HOBbIA CPOK, B TEYEHME KOTOPOro UCMOMHUTENE AOMKEH NPUCTYNUTE K
oKa3aHWio NNaTHLIX YCnyr U (M) 3aKOHYUTE OKasaHue Takux yenyr |

6) NCPY4NTb OKazaThb NNaTHBIE YCIYrv TPETbUM NLAM 3@ pasymMHyio LeHy v notpebosats oT
WCMOMHUTENS BO3MELEHUS NOHECEHHbIX Pacxonoe;

B) noTpeboBaTh YMEHbLUEHUSA CTOMMOCTU NMaTHBIX YCAyT,

r) pacToprHyTh 4OrCBOP.

5.5. OByyatoLyuiica snpase noTpeboBaTs NONHOrC BO3MELeHNS YObITKOB, MPUHUHEHHbIX eMy B
CBSI3M C HAapyLLUEeHWEM CPOKOB Havana u (Mnun) OKOHYaHWs OKasaHus NNaTHbIX YCNyr, a Takke B CBA3KN C
HEl0CTaTKaAMK OKa3aHHbIX MIaTHLIX YCMYT.



56

yEYr CCYLUECTBARIOT OPrathl Ha KOTOPLIE 8 COOTBETCTBNN C 3AKOHEMY 1 MHBLIMI HOPMATHBHSIMU
ALABCRLIMN aXTaMN POCCUICKON Pefiepainy BOINOKEH KOHTPOMLHLIE i,



